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Telephone Operating Company of Vermont LLC
Vermont
145115

Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Telephone Operating Company of Vermont LLC d/b/a FairPolnt Communications, hereby certifles that it is
complying with applicable service quality standards and consumer protection rules. The Company complies with
service quality and consumer protection provisions under state law, rule or Board Order, These provisions include,
but are not limited to, the following: {1} filing a Basic Local Exchange Service Tariff pursuant to the requirements of
the Vermont Public Service Board's Final Order in Docket No. 7724 (allowing for the detarlffing of Retall Services
except BLES) which discloses rates, terms and conditions of BLES service to customers; (2) compliance with state
consumer protection provisions relating to Customer Services as identified in VT PSB Rule 7.600, compliance with
provisions for Quality of Service as identified in VT PSB Rule 7.600, , compliance with customer Inquiry procedure as
identified in VT PSB Rule 7.600, compliance with Dispute standards as identified in VT PSB Rule 7.600 (3)
compliance with truth-in-billing requirements; and (4} compliance with Federal CPNI rules, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.

In establishing this certification In its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless ETCs,
compllance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and that the sufficiency
of other commitments would be considered on a case-by-case basls. In this context, the FCC stated, “to the extent
a wireline or wireless ETC applicant Is subject to consumer protection obligations under state law, compliance with
such laws may meet our requirement.”3

1 Federal-State Jolnt Boord on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005} ("2005 ETC Order”).

2 /d, at para. 28,

Telephone Operating Company of Vermont LLC d/b/a/FairPoint Communications report on the service quality
performance areas as established in the Final Order in Docket No. 5903, dated July 2, 1999, The Performance Areas
are (a) Network Trouble Report Rate; (b) Percentage of Troubles Cleared Within 24 Hours Residence and Business -
Out of Service; (c) Call Answer Time - Resldence; (d) Installation Appointments Met - Residence; {e) Installation
Appointments Met- Business; (f) Average Delay Days for Missed Appointments - Company Reasons - Residence; {g)
Average Delay Days for Missed Appointments - Company Reasons - Business; (h) Network Reliability 1) Service
outage: # of events 2) Interoffice facility failure: # of events 3) Signaling system failure: # of events; and (i) Special
Services 1) On-time provisioning 2) Mean time to repair.

Each Performance Area has Baseline Standards and Action Level Report triggers. If a provider triggers the Action
Level Report in any quarter or In any 5 or more months in a calendar year, the provider must provide the Board
with a full explanation for the failure In addition to a plan and timetable for correcting the problem giving rise to
the fallure. Any penalty assessed for failure to meet the Baseline Standards as described above are assessed in
accordance with 30 V.S.A. § 30.
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Telephone Operating Company of Vermont LLC triggered the Action Leve! Report for its quarterly performance in
“Percentage of Troubles Cleared within 24 Hours Residence and Business - Out of Service” in its second and third
quarter 2013 reporting under this plan. All other baseline standards were met.

If a customer has a concern about their FalrPoint Communications’ service or billing, he/she can contact repair
service, technlcal support or customer service with information found on their billing statement. Customers may
also contact agencles, through information posted in the phone directory, website, and tariff pages. All consumer
complaints whether from Attorney Generals’ offices, Public Utility Commissions, Better Business Bureaus, Federal
Communications Commission and all other agencies are sent to the FairPoint Communications’ Maine office via
U.S, Mall or by electronic mall at consumer@fairpoint.com. The complaints are directed to the appropriate
responsible Company Team member within FairPoint Communications for resolution and response to the
customer.

145115VT510.pdf
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Bamey Boynton
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Form 481 Line 610: Functionalily in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communlcations, Inc. (‘FairPoint’) is commilted to maintaining a vigllant slate of disaster
preparedness for the interests of our customers, stockholders, employees and other crilical slakeholders.

The purpose of our Business Conlinuity Plan {BCPj is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's crilical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprinl.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:

e ‘BCP Scope & Structure
= Recovery Sirategles and Logislics
= Plan Maintenance and Exercising

FalrPoint's business conlinuily response planning is concentrated on two critical operational areas:

Cuslomer Interfacing ~ It Is recognized that a “business impact” only occurs when an external-interfacing
element is disrupted. In essence, this means Ihat if FalrPolnl experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

= Without critical infrastruciure systems, the ability for all other FairPoint business
operations (back/front office) can come fo a halt. It is these Infrastructure systems that provide the crilical
human-factor of our customer-interfacing services. Critical Infraslructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT nelwork, elc.

The BCP has been developed 1o assure the continuity of crilical customer Interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:

e [T/S

Administralive and Support Operations
Inslde and Quiside Plant Operations
NOC (Network Operalions Cenler)
E-9-1-1

Dispatch

Repair Center

FairPoint has developed respanse/ recovery strategies addressing physically disruplive incidents and
workforce related disruptive Incidents (l.e., work-stoppage and pandemic). All response stralegles are based on
recovery lime objeclives of those deparlment functions and critical infrastructure systems essential to sustain
customer inlerfacing services.
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Bamey Boynion
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BCP Structure
The BCP consisls of several components:
« The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices {the IR Playbook procedures links to these Resources Files)
Depariment Recovery Plans (Business and Plant Operations)
Business Impact Assessmants (Business and Plant Operations)

The Event Response diagram below identifles the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed 1o restore business operalions.

Once the incident or disruplion occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) (“Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (Work-Force Related Disruptive Event’). The disruption is always focused on
crilical business operations and services that can impact customer Interfacing / deliverables.
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i

EVENT RESPONSE

; DRPlan
; Documentation

§ Use the
/_: Code Alert Declaration Analysls

IMPACT
?

IHCIDENT RESFONSE PLAYBOODK
i {Procedures for the 10 Phases of Response)

| As neaded go fo.... ] WORK-STOPPAGE PANDEMIC
(Renponse Plan) {Responss Plan)
ALL FRONT/BACK OFFICE INSIOE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{indtviduni Recovery Plana) (Indtvidual Recovery Plans)

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likellhood of having a serious disruptive Incident but In no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario, FairPoint pre-plans for
polential break-polnts that can result in a customer Interfacing disruption and incorporates recovery stralegies
that will Inherently address any potential threat and any resulling business disruption impact. The aclual threat
(1.e. fire, flood, etc.) is perlinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoralion and recovery sirategles. The restoration of the business servicing operations and
infrastructure systems Is based on salvage, replacement of systems and allernate functionality measures, which
are pre-defined in the BCP,

Each departmenl has developed a recovery plan based on lts crilical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has tiaged the recovery efforls based on the concepl
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration In
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addition to the business impact concemns. The BCP goal is to minimize the disruption durafion as much as is
practical and provide a level of risk mitigation thal will maintaln critical operalions.

The Ten Response Phases of Physical Event are:
Incident Nofification

Visual Damage Assessment

Incident Stabllization

Command Center Initiation

Inilial Notifications to Business Departments - to aclivate plans
Primary Site Damage Assessments
Ready Alternate Restoration Sites
Primary Site Salvage & Recovery
Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP s a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scanario tested with oversight from FalrPoint’s Corporate Risk
Management Team.



REDACTED FOR PUBLIC INSPECTION

“010s _ Study Area Code LS

015> _Swudy Ares Hame

YELSINCET CULPATION COMPANE OF VERMONT LLE
020> Program Yest 1018
<0W> _ Contact Hama - Petson contact s data Wirhara Galards
A0¥5>  Contact Telephone Number - Humbar of person identified In dvta bne <0I0> 3075354124 wat .
<039 Contact Emal Address - Emad Adduess of person ideatfed bn data ive 0> by lasssatetvpaing con B

701> Residential Locat Sarvice Charge fifective Date |umm |
o nge 14 e




REDACTED FOR PUBLIC INSPECTION

<030= Sty Area Code 148114
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020> Progrars Yau
_ 030w Contect Name - Perwon USAC should qontact 1 this duts Burtara Galards
<0iS> _Contact Tele, Mumber - Nurmber of person identified In data lina <030>
Cortact Emad Adds s - Ermai Add: ess of denified In date line <030

2018

3075154136 et .

polat.con

<Til» L

s -

Tolal Rates
and Fees




REDACTED FOR PUBLIC INSPECTION

<010 Aawa Code 1481
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<010 Area Coda 185135

<015> Area Hame TELEPHCYT QFERATICN COMPANT OF VESHOST LLC
o3 ram Year 2013

<030> _Contact Nama - Person USAC shou'd contact regarding this data Barbacs Galards

<03%> Contact Talaphone Bumber - Nurmber of person identified bn data Bne «030> 2075154136 ext.

039> Contact Email Address - Emal Address of parson identified In data Ene <030>  raslerdobfelepotnt.cea

B> Carrler Teleghone Operating Co of Vercoat
21> m“m! Faicpolot Coommications Iae.
«B1Z O [ Telephore Operating Co of Verssat

BE Mobile Communications, Incorporated

dba FairPoint Long Distance

Bentleyville Communications Corporation

1I014%

dba PairPoint Communications

Berkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Celliular, Inc,

Berkshire New York Access, Inc.

Berkshire Telephone Corporation

150073

dba FairPoint Communications

Big San Telecom, Inc.

462192

dba PairPoint Communicatlions / Big Sandy Telecom, Inc.

Bluestem Telephone Company

C & E Communications, Ltd.

Chautaugua & Brie Communications, Inc.

anieas dba PairPoin ication
dba PairPoint i e

Chauta rie Tele e ration

113078

dba FairPoint Communications

103984

China Telephone Company
Chouteau Telephone n

431581

dba FairPoint Communications ? China Telephone Company
dba FairPoint Communications

Colurbine Telecos Corpany (f/kfa Colurbine Acquisition Corp.

46334

dba FairPoint Communications / Colurbine Telecca Cocpany

Columbus Grove Telephone Company

108604

dba FalrPoint Communications

COM Networks, Inc.

Comerco, Inc,

dba PairPoint Long Distance

Community Service Telephone Co.

dba 7 ity Servica Tel Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPoint Long Distance / C-R Long Dintam:e, Inc.

C-R Tels Company Je1000 dba FairPoint Communications / C-R Teleph
Bl Paso Long Distance Company dba FairPoint Long Distance / El Paso Long Distance I'_upu\r
1lens! €] a

522812
=
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00 Area Code 1e5113
015> Mrea Hame _TE OFERAT L
2 Program Year 2018
030> Cootact Hame - Person USAC should contact regarding this data. Barbara Galards

035> Contact I Mokt - ol

Comtact Ema i Address - Dmaf Address of Identified in data Ens <030

eatified Indata Bne <O FOI52500276 ext.

tpias.con

Telaghors Operating Co of Vercont

Fairfoint Cocenlenticoe Toc.

glb M!M
212 Telephars Cperiting Co of Yeraat

pany

Blital I_ﬂ'g Distance Corp.

dba FalirPoint Distance

i ions of Worthern Rew England Inc.

_—BxOp of Missourl, Inc,

dba FairPoint Communications

FairPoint Broadband, Inc.

dba FairPoint Communications

PairPoint Business Services LLC
FairPoint Carrier Services, Inc.

___PairPoint Communications Missouri, I

421473

dba FairPoint Communications

T FairPoint Logistics, IToc. (f/k/a WID capltll Corp.)
PairPoint Vermont, Inc.

FairPoint Commu ions

dba FairPoint Communications
___dba FairPoint Communications

ntown L le 100818

n Distance n dba FairPoint Long Distance
arc lonm, Inc. (£/k/a TPG ications, Inc.)
GTC, Inc. anean (Plorala) dba PalrPoint Communications
GTC, Inc. 110228 (Pexry) dba FairPoint Comsunications

ne “i\al e an 0% dba FairPoint Communications ? Maina Teleph Corpany
cenery Hil lephone 110105 dba FalrPoint g;g_g;i.ogg

u!;j!g a '.nal. Inc. PairPoint Long Distance
MJD Services Corp.
MJD Ventures, Inc.
Northern New land Teleph Operations LLC - Mainp woun dba PairPoint Communications
Northern New England Telephone Operations LLC - Malnk nnn dba PairPoint Commun ions
Eﬁ:thlaﬂﬂ I!]!EEE m&!“lf. of "‘im I % 100313 e Falstolet Coemmicatiors 7 Wosthland Telephtcs Conpamy of Walna, lea.(Males)

dba PalrPoint Communicatlons / Odin Telephone Exchangs, Ing.
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<010 Area Code FLITItY

<Di5> Area Hame 19a1
<020> _FProgram Year 2018

<030> Contact Hame - USAC coniad ¢ this data Barbers Gelards
0I5 Contact T Rumber - Narsber of Mectifiad in data Une <030> 3975034134 exu.

<038 Contact Emal Addvess - Emadl Addresy entiied in dats Fra <030>

Iardoilsl;

<10 wﬁuﬁg Telaphane Opereting Co of Yernont
<311 Fairfolor Cemmaicetions foc.
L ir-] Telephoce Oprating Co of Vermsat

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Tele n

les Mutual Long Distance Company

dba FairPoint Communications
dba FairPoint Long Distance

180344

— Peopl
les Mutual Telephons n
Quality One Technologles, Inc.

dba FairPoint Communicatlons
dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

&
&
=
H

dba FairPolint G 1 ions ? ﬁnnny Telephone Coxpany

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPoint Long Distance (Kansas, Colorado, Cklahoma)

FairPoint Long Distance / 6T long DI Inc. (11linois)

FairPoint mmnuutlg;l Long Distance (Missouri)

dba FairPoint mniuum 7 Standish Telepbone _Corpany

ST Long Distance, Inc.

ST Long Distance, Inc.

—St. Joe Comnunicatiope, Inc,
sStandish Telephone Company
Sunflower Telephone Company, Inc.

aha Falrfolnt mmmlm: I'drpnm Corpany, loc. IColorado)

Taconic Technoleqy Corp.

1 T f Vermo

The El Pasc Telephone Company

dba FairPoint Long Distence =~
dba FairPoint Communications
dba FairPoln ion

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

PairPoint Communications

Utilities, Inc.
Util ilﬁll im._

dba PairPoint Ou-unicn.imu imine%
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010> Area Code 145145

015> Area Rama TELEVHCKY QFERATICH COMPANY OF VEMOCNT LUC
<02 ram Year 2018

<030>  Contact Name - Person USAC shocld contact o this data @irkara Oslards

<035> _ Contact Telephone Humber - Numbe: of porson identifled In data Fne 030> 2074354125 ext.

<03%  Contact Emall Address - Emall Address of person Mentifled In dala fine <030 bqularderiairpelot.con

«B10> _ Reporting Carrier Telephors Cperatisg Co of Vernont
<BlI> Holding Compamy rafepolat Cormumications loe.
_<Bi> Opersting Company Talaghors Cperabing C of Yarmat

Affiitates SAC Doing Buslness As Company or Brand Designation

YCOM _Networks Inc. 532450 dba FairPoint Communications
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FCCFORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

The Telephone Operating Company of Vermont provides a Lifeline Program discount for residence
savice for eligible low income customers. The Lifeline Program discount Is applled to any monih to month
residence local service, package or bundle offering. The discount Is intended o offset the Subscriber Line
Charge and [ocal line charge, although eligible packages and bundles may have toll calling included In
the pricing for the offering.

The Catalog pages outlining the terms of the Lifeline Program In the Telephone Operating Company of
Vermont are aftached. The terms and conditions of residentlal basic local exchange service, package and
bundle offerings can be found at hitp://www.tariffs.netfairpoint/tier.asp?cld=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Venmont Catalog Exchange and Notwork Services

Part A Sactlon 1

Page 20

Telephone Operating Company of Vermont LLC Original
dibfa FalrPoint Communications

1. Gatalog Informatlon and Genoral Requlrements

1.6 Customer Asslatance Programs

. | Lifellne provides for a reduction In the monthly rate for one residence basic exchange service line
furmished at the principal place of residence to a customer designated by the Vermont Agency of
Human Services as qualiiied for the Lifeline program, provided the service originates and
terminates In the exchange nommally serving the cuslomer’s premises.

B. | Liabllity- The Telsphons Company shall not be llable for damages or adjusiment for any errors or
delays In the application of the rate reduction provided for In the lifeline program which are not the
result of its willful misconduct. In the absence of willful misconduc!, the Telephone Company shall
nol be liable for damages resulling from dlsclosure or publication to any person of any Information
pertaining to the customer which the Telephone Company possesses or recelves as a resull of its
adminisiration of the Lifeline program.
C. | When a reduction Is applied fo the rate for service for which a monthly cap appliss, the cap Is also
reduced.

D. | A Lifeline service cusiomer may voluntarily choose to block toll calls and access lo Interexchange
carriers. Blocking Is provided fo a Lifeline customer without charge.

1. | An eligible customer who elects ol blocking shall not be required lo provide a service deposit lo
initiate Lifeline credil.

E. | Effeclive April 1, 2012, Lifeline customers will no longer racelve federal assistance known as Link-
Up toward Installalion of their network access line.

March dEffective: March 20, 2013 Michael it. 8mith
Siate President - VT
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Vemiont Catalog Exchange and Nefwork Sorvices
Part M Saction 1
Page 1
Telephone Operating Company of Vermont LLC Orginal
dfbfa FalrPolnt Communieations
1. Exchange and Network Services
11 Catalog Information and General Requiramonts

14:1. . Guislomor Assistinad Program : S
iD Service Category Rato Efoment Rate usoc

Lifeline Nole: Basle Exchange Service -
Resldence - Nonoptional measured -
Reduction In monthly rate of 50% of the
basic exchange rate, with a minimum
of $7.00 Sea Note

Note: Basic Exchange Service -
Resldence - Nonoptional measured -
Reductlion In monthly cap of 50% of the
baslc exchange rate, with & minimum
of $7.00 See Nole

Note: Customers subscribing to
FalrPolnt Local Volce Plan, FalrPoint
Local Premier, FaliPolnt Reach Plan
Premium, FalrPoint Reach Plan will
recalve the equivalenl credit as Baslo
Exchange Seivice Resldence -
Nonoptional measured customers, Sea Nole

Note: Recurring Reduclion - Applied to
baslc exchange monthy rate =

DI

44.2 ‘Paymont Plans. 5
D Service Calegory Rate Element Rate usoc
Two Tler Rate Plan Transfer of Service - NRC 140.00
Converslon to Two Tier Rate Plan

Subsequent lo Inilis! Inslaflalion - S&E 12,40

March 31Effective: March 20, 2013 Michael K. Smith
State Prosident - VT
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Connect America Fund, WC Docket No. 10-90

YCOM Networks, Inc.
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<010> Study Area Code 522453
<015> Study Area Name YCCHM METWORKS, INC.
<020> Program Year 2015
<030> Contact Name: Person USAC should contact
with questions about this data Barbara Calacdo

<D35> Contact Telephone Number: 075354126 ext.
Number of the person identified in data line <030>

<038> Contact Emall Address:
Emall of the person identified in data line <030> bgalardof falrgoint.con

check bak when compete]
| v [RERNE]
v f

1
v

<100> Service Quality Improvement Reporting {tomplete attoched worksheet)

<200> Outage Reporting (volce (complete ettuched worksheet)

210> check box If no outages to E\‘\:\\\h

<300> Unfulliled Service Requests [volee)

<310> Detall on Attempts {volce)

«320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 cust
<410> Fixed

I v H v I
<420> Mobile oo ]

<430> Number of Complalnts per 1,000 customers {b _., . S

<440> Fixed AS

<A50> Moblle

<500> Service Quality Standards & Consumer Protection Rules Compliance (check 10 Indete centificotion) [ v v ]
5224530510, paf

s> JR—

<600> Funclionality In Emergency Shtuations (check tondiate cetfcation)

522453wabl0. par

Vattached duscrfpthe document)

<b10>»

<700> Company Price Offerings (voice) feamp'ete ottoched worlsheet)

<710> Company Price Offerings (broadband) feomplate altoched worksbeet)

<B00> Operating Companles and Affillates feomplete cttorhed worksheer)

<900> Teibal Land Otferings (Y42 () et compinte sttsched worlsheet)

<1000> Voice Services Rate Comparability feheck ro Indoate certification)

1010 Volce Ssrvice Rate Corparabllity.pdf
<1010 {attoeh descripthe dogument)
<1100> Terrestrial Backhaul [Y/N}? @ o [f ot check to ke cote ceficotion) | v IS

<1110> feomp'ete sitoched merkbhreg) ;
<1200> Terms and Condition for Lifeline Customers feemplete elteched woctiheet) NN, v

Price Cap Cairlers, Proceed to Price Cap Additional Documentation Workshest
Including Rote-of-Return Carrlers affifioted with Price Cap Local Exchange Corriers

<2000> [rheck to bnd'cate cortifation)

<2005> (romp'ete ottoched wovksheet)
Rate of Return Carrers, Proceed to ROR Addjtlonal Documentation Worksheet

<3000> {eheck to indcote cortification)

<3005> fcomp'ete altoched worksheet)
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<010> Study Area Code 522452

Page 2

<015> SIMWNN‘PIG TCOM NETWORKS, INC.

<020> Program Year 2015

<030> mwma-wmmldm&ﬂgﬂﬂg Barbara Galarde

<035> _ Contact Telephane Number - Number of p th&hmm 2075354126 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  bgslsrdoffairpoint.cen

<110> Has your company recelved its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> s yes, do you have an existing §54.202{3) "5
<111> year plan" filed with the FCC? (ves /no) Op

I your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202{2) "5 year plan® on file with the FCC, as it relatas to your provision of

voice telephony service. 5 112 Service Quality Improvement Reporting,pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a){1). If your company is a
CETC which only ives frozen support, your progress report is only
quired to address voice telephony service.

Name of Attached Document
Please check these boxes beiow to confirm that the attached documents(s), on line
112, containg a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets
Report how much universal service (USF) was received
<115> How (USF) was used to improve service quality

<116> How (USFlwas used to improve service coverage 4

<117> How (USF) was used to improve service capacity ;
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Page2
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iy
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<010> _ Study Area Code 522453
<D15> _ Study Area Nama YCOM KETWORKS, INC.
020> Program Vear 2015
<030> Contact Name - Person USAC should contact this data Bazbara Galazds
<85> Contact T Number - Number of identified in data fine <030> 3075354126 ext.
<038>  Contact Emall Address - Email Address of Identifled in data line <030>  bgalarceds. 4nt.com
> <> 41> D> <b3> <ba> <1> «> <> <e> <> < <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilitles Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total N ffected ription {Check Study Areas Service Outage Preventative
Customers _(Yes [ No) all that apply) {¥es / No) Resalution Procedures

Page3



REDACTED FOR PUBLIC INSPECTION

<015>  Study Area Name

010> Study Area Code

___§22453

Yo NETWORKS, DN

<020> _Program Year

2015

<030> _Contact Name - Person USAC should contact

this data

<035> _ Contact Telephone Number - Number of person Identified in dota line <030> 2075354126 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> _ bgalazdodZaixpoint .com

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

L/1/72024

Paged
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rorksheet




REDACTED FOR PUBLIC INSPECTION

010> Sty Avea Code s226s3
<015>  Study Area Name yope METWORYS, THC
020> Year 20138
<030> Contact Name - Person USAC should contact ing this data Rarbaca Gala

<035> __Contact Telephane Number - Number of person identified in data line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>__ boalardoBfaizpoint.com

<810> !EEEE“EW YCOM Networks, Inc.

<Bl1> Hold.l_ng:pmn\r PalrPoint Communications, Inc.
<812> Operating Company ¥COM Metwoeks, Ing,

Doing Business As € y or Brand Design

— See atiached WOrksh

el -~

Page &



REDACTED FOR PUBLIC INSPECTION

Study Area Code

Page 7

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

2075354136 ext.

Contact Emall Address - Email Address of person identified in data line <030>

bgelacdeffairpoint.con

<920>

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

M your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions,

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Comgliance with Tribal Busi and L ing requirements.

Select
(Yes,No,
NA)

NSNS

Name of Attached Document

Page 7
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Page 8

upstream within the supported area pursuant to § 54.313(G)

<010> Study Area Code 522453

<015>  Study Area Name YOOM_HETWORKS, INC.

<020> Program Year __ 208

<030> Contact Name - Person USAC should contact regarding this data Bagbara Galarde

<035> Contact Telephone Number - Number of p identified in data line <030> 2075354226 ext.

<038> _Contact Email Address - Email Address of person identified in data line <030>  vaslardof fairpotne.con
Please check this box to confirm no terrestrial backhaul

<1120> eptions exist within the supported area pursuant o § 54.313(G)
Please check this box to confirm the reporting carrier offers c

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

Page8



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code

Page s

<015>  Study Area Name

—<020> _ Program Year

<030> _ Contact Name - Person USAC should contact regarding this data

<035> _Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<03%>__Contact Email Address - Email Address of person identified in data line <030> _ vautarcontaspotos con

<1210> Terms & Conditions of Voice Telepheony Lifeline Plans

522453wal210.pdt

<1220>  Link to Public Website HTTP

Name of Attached Document

sf/wuw. tariffs . nee/fairpeinc/tier. aspicidelbdd

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,

<1223>  Additional charges for toll calls, and rates for each such plan. =3

Page 9



REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 522453

<015> Study Area Name yoon NRTWOAKE, IVE.
<020> Program Year 2015
Contact Name - Person USAC should contact this daty Bar

<035> Contact Telephone Number - Number of persan identified In data line <030> 2075354124 ext.

<039> Contact Email Address - Email Address of person Identified in dat line <030>  bgalardoffairpaing. con

B - e R
CHECK the b below to note i as a recipient of i Connect Phase | support, frozen High Cost support, High Cast support to offset access charge reductions, and Connect America Phase It
Support as set forth in 47 OFR § 54.313(b).{c){d].(e]) the Information reported on this form and in the d

Incremental Connect America Phase | reporting

<00 2nd Year Centification {47 CFR § 54.313(b){1)}

011> 3rd Year Certification (47 OFR § 54.3135)(2)} z
Price Cap Carrier Raceiving Frozen Support Certification {47 CFR § 54.312(a)}

an> 2013 Frozen Support Certification

<2013> 2014 Frozen Support Certificaticn

<2014> 2015 Frozen Support Certification

<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d))}
<2016> Certification Support Used to Bulld Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> 5thyear Broadband Senvice Certification
<2019> Interim Progress Certification

020> Please check the box to confirm that the attached document(s), on line 2021, cantains the required information
pursuant mgfi 54,313 (e)(3)(ii), as a recipient of CAF Phase llmpon shall provide the number, names, and E

addresses
preceding calendar year.

<2021> Intesim Progress C ity Anchor instituti

community an institutions to which began providing access to broadband service in the

hed beiow it
=
Mame of Attached D Ussting Required Information




REDACTED FOR PUBLIC INSPECTION

Bewes i3 fhee year service quallty plon (pursuant t £7 OFR § SA20(a)) and, for e o sring Ut the finandial < forth in 47
CFR G SAIIBNIL | further cartify that the d on this form aad In the urits.
(3010} iiguii
thon (47 CFA §
‘Marme
Plaase check ggsii?%ﬁ#?:%ﬁ%:aﬂiinﬁgs
P01} § 54,313 (1)F). o comlor shal (2bide B rmbar. rames. and of ity anchor 10 which began —
g access © -} yoar,
(3017}  Communizy Anchor nsututions (47 CFR § S4303AIGN —
Nawr of Afchved Document Listing Requined information
(3013) s your company 3 Privately Held ACA Carvler A7 CFR § 5431320} (¥es/Na)
{3034) I yes, doos your company fli the LS annual report (Yes/Ne)
Planse chack these boxes o conflrm thet the attached documant{s). on line 3017 '\ contalng the requined om.rcﬁal
(ao15) thelr annual RUS Report for
Telecommunications Bormowers)
3015) Document(s) for Balonce Sheet, Incoma Staiement and of Cash Fiows uu
(BO17)  f O response b5 ves on Bre JOT4, sttaeh vour comoany's IS 3wl
fepont 3nd 3 required documentation
ot LEDAE Reguited Iridrmanon
(3008) M the response is na an line 3014, I your company Judited? (Yes/Noj 8
H the response b ves on Bne 3018, ploase cheek the baxes below 10
confirm your submissien, on ling 3006 pursuant to § 54.31310(2), contains
(3039]  Either 3 cony of thele sudited finsncial tatements of (2] 3 financal r€port in 3 fo whUS & Report for | -
(3020) Document{s) for Salance Shest Income Sistement and Statemant of Cash Flows G
021 Management ketter issued by the Independent certiicd pulic that pert v oo .
¥ the response e piezie checx Beiow
B?iﬂ.“ﬂhﬁr“aﬂ.luﬁu“““?
eonmns:
B3022)  Copy of thel has been van _U
Borrowsers,
(3023)  Underh areviewbyan - |
public sccountant
(30241 g an olth

Pogoii



REDACTED FOR PUBLIC INSPECTION

<010> _ $tudy Area Code

522451

Page 12

015>  Study Area Name TCOM INC.

<020> am Year 2018

<030> _ Comtact Name - Person USAC should contact this data Barbara Galardn

<35> Contact Telephone Number - Number of person identifled In data line <030> 2075354126 mat,

<D¥%>  Contact Emall Address - Emall Address of person identifled In data line <030> _bgalacrdoBfalrpoint con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cartification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certity that | am an officer of the reporting cartles; my responsibilithes include ensuring the sccuracy of the snnusl reporting requl for unlversal service support
[rectplents; and, ta the best of my knowdedge, the 4 on this § d In any h h
meof Carrler; YCOM NETWORKS, TRC.
of Authorized Offices;  SERTIFIED OHLINE pate 06/24/14

lprinted name of Authorized Officer; Hike Skeivan

Filing Due Date for this foem: 07/01/2014

Persons wi fully mating fatie this f e punishied by fine or under the G
under Title 18 of the Untted S1ates Code, 18 US.C. § 1001

Actof 1934, 47 U.SC. §§ 502, 50310), of fne or Imprisoament

Page 12
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Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-851, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

'The Public Notice stated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an addilional year.
Because the Bureau just finallzed the Connect America Cost Model, and price cap
carrlers have nof yet had the opportunily to make a state-level commitment for Connect
America Phase |l, we find that [t Is not In the public Interest to require price cap ETCs fo
fils new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the futurs,



REDACTED FOR PUBLIC INSPECTION

YCOM Network
522453
Line 310

For the period January 1, 2013 through December 31, 2013, YCOM Network {SAC#522453) had .

522453WA310.pdf




REDACTED FOR PUBLIC INSPECTION

YCOM Network
522453
Line 330

For the pericd January 1, 2013 through December 31, 2013, YCOM Network (SAC #522453) had-

522453WA330.pdf



REDACTED FOR PUBLIC INSPECTION

YCOM Networks, Inc.
Washington
522453

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance:

YCOM Networks, Inc. hereby certifles that it is complying with applicable service quality standards and
consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The Washington Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as Identifled In the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as Identified in the Code of State Regulations; (3) compliance with truth-In-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”> The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

YCOM Networks Inc. is not subject to Service Quality reporting requirements in Washington.

If a customer has a concern about their FalrPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with Information found on their statement.
Customers may also contact agencies, through Information posted In the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communicatlons for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
? Id. at para. 28,

522453wa510.pdf



<010> _ Study Area Code 522453

<015>  Study Area Name YoOM METWORKS, INC.
<020> _Program Year 2015

<030> Contact Name - Persan USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<03%> Contact Emall Address - Emall Address of person identified in data line <030> __boalardeffaizpelnt.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<J02> Single State-wide Residential Local Service Charge

REDACTED FOR PUBLIC INSPECTION

<703

LEC) State Universal Service Fee
Rainier ¥R 16.2 0.0 0.0 0.0 16.0
Yelm ) 16.0 0.0 0.0 0.0 16.0

5E




REDACTED FOR PUBLIC INSPECTION

522453

YoM WETWORKE, INC.

20615

ing this m

Barbara Galarde

2075354126 axr.

Identified In data line <030>
T

alardeffairpoint




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code

522453

015> Study Area Name

XCOM NETHORXS, DNC.

<020> _Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Barbara Calarde

2075354128 ext.

<035> Contace Telephone Number - Number of person identified in data line <030>

039>  Contact Email Address - Email Address of person identified In data line <030>

baalardo#Zal

LAt . com




